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The dynamic teaching and learning approach provides educators with the opportunity to enhance their teaching skills. One of the common teaching and learning approaches is by using case studies to help students create an in-depth ability to understand a complex issue in business and management, the case study teaching approach is becoming an increasingly common teaching strategy in these areas.
This book attempts to provide a basic and clear approach to a case study by emphasizing the aspects of understanding coupled with the ability to interpret and provide an appropriate recommendation. This book consists of four focus areas: Accounting, Finance and Statistics, Economics, Management and Law, and Marketing. Each case study is followed by a series of questions that can be used for class discussion, tutorials, or even for coursework, both in oral or written form. These questions and activities are useful as they will facilitate the development of certain levels of cognitive learning.
After attempting some of the specific area cases, learners should attain a certain level of the cognitive knowledge domain. This will serve them with a basis for improving their skills for use at more advanced stages.
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CHAPTER 1

INTRODUCTION
SMALL-MEDIUM ENTERPRISES DEVELOPMENT IN MALAYSIA
Recently, it was reported that there are 567,480 SMEs establishing in various industries in the country (New Straits Time, July 10, 2009). Most of SMEs (86.5 percent or 449,004) are in the services sector, mainly engaged in the retail, restaurant, wholesale, transportation and communication, and professional services businesses.
The role of SME
SME was established based on one resolution done in Penang Bumiputera Economic Convention in 1994. The resolution suggested one system that can help MEs to get easy and faster financing for additional capital without burden the MEs.
Definition of SME

The most challenges faced by MEs around the world are lack of access to credit (Cotler & Woodruff, 2008; Mel, Mchenzie & Woodruff 2007; Tambunan, 2007; Schoombee, 2000; Kurwijila & Due,1991).
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Example on table:

Table 1.3 Summary of Sample Used in the Previous Study

	Researchers/s
	Sample Size

	Sharma & Zeller (1997)

Olomola (2000)

Bhatt & Thang (2002)
	128 borrowers

239 borrowers

183 borrowers

	Ozdemir & Boran (2004)
	500 borrowers

	Godquin (2004)

Addisu (2006)

Ibekwe & Eze (2007)

Oke et al. (2007)

Roslan & Mohd Zaini (2009)
	2349 borrowers

225 borrowers
180 borrowers

200 borrowers
2630 borrowers


Therefore, the study used a sample of 208 borrowers and the sample will be disproportionate to the total number of borrowers in the respective states.
Table 3.2

	Year
	All causes
	Cancer

N 
	  %
	Heart Disease

N
	   %
	Infectious Diseases

N
	   %

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	1900
	523
	83
	16
	33
	25
	85
	16

	1910
	417
	95
	23
	157
	38
	65
	16

	1920 
	776
	102
	13
	195
	25
	70
	9

	1930
	879
	320
	36
	210
	24
	53
	6

	1940
	853
	401
	47
	226
	26
	42
	5

	1950
	920
	543
	59
	213
	23
	23
	3


Source (Luey 2004, 123)
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Figure 1    Water Molecule (Amran, 2017)
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